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Mrs Hagila Atawoo, FHEA
Contact Information:
Office
Responsible Officer, Student Affairs Unit
Open University of Mauritius
Reduit
Mauritius
Email: h.atawoo@open.ac.mu
Tel: +230 4038225

Personal
   
    Adddress: 12 Willoughby Street, Rose Hill
Mobile: + 230 57591294
Email : hazila22@gmail.com

LinkedIn: https://www.linkedin.com/in/hagila-atawoo/

Summary
I have been Head of the Student Affairs Unit (SAU) of the Open University (Mauritius) since 2014, overseeing student support services and contributing to institutional development. I provide all digital support to academics and learners on digital platforms. In addition, I serve as a part-time lecturer in Marketing Management and Digital Marketing programmes. I am actively engaged in teaching, curriculum development, manual writing, and student supervision. 
I am a Fellow of the Higher Education Academy (FHEA), UK, reflecting my commitment to excellence in higher education practice.
As an empathetic community-oriented professional, I am deeply passionate about supporting and empowering others. My dedication to knowledge sharing has shaped me into a lifelong learner, continuously seeking growth and improvement. Through my professional and community engagements, I have gained enriching experiences that I value greatly and remain committed to expanding further.
I thrive in collaborative environments where ideas and knowledge are exchanged constructively. With a strong “can-do” attitude, I approach every responsibility with determination and perseverance, striving to bring initiatives to successful completion. I am particularly motivated by opportunities that create meaningful impact, inspire change, and positively influence others’ lives.
Over the years, I have developed strong competencies in professional communication and education. I am committed to sharing my experience and expertise in ways that foster growth, innovation, and lifelong learning.
Skills
3

· Managing Digital Platforms(/e-learning platforms/ communication platforms/Website/)
· Leadership skills 
· Conduct training/workshop
· Managing a Unit
· Lecturer in Marketing Management/Digital Marketing programme
· Brand development	
· Mastery of Adobe software
· SPSS  Software/Atlas.TI/Turnitin


Work History
1. Responsible Officer for Student Affairs Unit - Open University of Mauritius
2. Management of e-platform/online communication - Open University of Mauritius (Moodle/Blackboard/Turnitin Software/YAMM/SMS) 
3. Administrator of Website 
4. Part-time Lecturer
5. Supervision/Moderator of Dissertations
6. Examiner
Education
· Final year of PhD
· Master Degree in Business Administration with specialisation in Marketing 
· BA (Hons) in Graphic Design
· Cert. in Professional Web Design
· Cert. In Customer care
· Cert. in Moodle Management
· Cert. in Training of Trainers on “How to design, develop and deliver Effective E-learning” (UNITAR & CSCM)
· Cert. of Training in QAA’s Quality Assurance Training Programme
· Cert. in Learning to teach (UNSW Sydney)
· Cert. in Powerful Tools in Teaching and Learning: Web 2.0 (University of Houston)
· Fellowship in Higher Education Academy (FHEA) 
· Blackboard Certified Associate and Practitioner


Member of ONG
I am an active member of the Muslim Ladies Council (MLC) 
I am a member of Movement Solidarite Feminin
(I am involved in giving social assistance, organising events, and Educational activities)

Interests
Teaching, Learning new skills, Social work, Gardening, and Creative activities for children’s development
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